
Mobile Phones in school  FAQs 
 
Q: If the school keeps my learner’s phone for 5 days (or a term), how can I ensure 
their safety travelling to and from school? 
A: We completely understand that parents and carers value mobile phones for safety during 
the commute. This is why learners are permitted to bring a phone for the journey, provided it 
is turned off and kept in their bag on site. However, if a learner violates the agreement and 
their phone is confiscated, they will have to travel without it for the duration of the sanction. 
We advise planning alternative arrangements, such as travelling with peers, utilising public 
transport timetables, or establishing a set routine for pick-ups while the sanction is active. 
 
Q: How do I contact my learner during the school day in an emergency, or how do 
they contact me? 
A: In any emergency, parents and carers should contact the main school reception. Our 
administrative staff will ensure messages are passed to your learner immediately. If a learner 
needs to contact home urgently, they can request to use a school phone at the main office or 
via their pastoral team. 
 
Q: Is my learner allowed to have a mobile phone switched off inside their school bag 
just for the journey to and from school? 
A: Yes. Under the updated agreement, learners may bring a phone for the commute, but it 
must be switched off completely and kept out of sight inside their school bag before 
they pass through the school gates. It must remain there, unseen and unheard, for the entire 
duration of the school day. 
 
Q: My learner claims the phone "just fell out of their bag" or they were "only holding 
it, not using it." Will it still be confiscated? 
A: Yes. The agreement is very clear: if a mobile phone is seen, held, or heard anywhere on 
the school site for any reason, it will be confiscated immediately. This eliminates any 
ambiguity or debate regarding intent or accidental visibility. 
 
Q: Does a "half term" or "term" confiscation include school holidays and weekends? 
A: Yes. Once a phone is confiscated for a half term or a full term, it remains securely stored 
at the school until the final day of that designated academic period. It will not be returned to 
parents or carers for weekends or during half-term/end-of-term holiday breaks. 
 
Q: Is the school legally allowed to keep my learner’s personal property for weeks or 
months? 
A: Yes. In line with the Department for Education’s (DfE) mobile phone and behaviour 
guidance, schools have legal powers to confiscate items from learners as a disciplinary 
penalty. By signing the Home-School Agreement, parents, carers, and learners formally 
acknowledge and accept these strict terms. 
 
Q: Will the school compensate me if the phone is lost, damaged, or stolen while in 
your possession? 
A: The school stores all confiscated items securely. However, the school does not accept 
liability for any damage, loss, or theft of mobile phones brought onto the school site in 
violation of our rules. 



 
Q: Does the "offence count" reset at the end of a term or the school year? 
A: The offence count runs for the duration of the full academic year. For example, if a learner 
has a first offence in October (5 days), a subsequent violation in February will count as a 
second offence (half-term confiscation). The count resets to zero at the start of the new 
academic year in September. 
 
Q: What happens if my learner refuses to hand over their phone to a member of staff? 
A: By signing the agreement, the learner commits to handing over their phone immediately 
and without argument if requested. Refusal to do so is treated as a serious breach of our 
Behaviour Policy (defiance). This will result in an immediate escalation to internal isolation or 
suspension, and parents/carers will be contacted to come into school immediately. 
 
 


	 

