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The purpose of this document is to inform you of the rules governing 
the use of ICT facilities within school. We have a comprehensive 
ICT facility which incorporates a whole school network, improved 
internet access and extended ICT use across the curriculum. It is 
therefore, essential that we are all clear about the arrangements 
that are needed to ensure safe and proper use of the 
system. Learners are responsible for their good behaviour 
when using computers and the internet just as they are 
anywhere else in school. The general school rules of behaviour 
and discipline apply.

ICT facilities are provided for learners to do work, to 
conduct research and to communicate with others. 
Remember that access is a privilege that requires 
responsibility. The access of social networking websites is 
strictly prohibited. Users who wish to move work files 
between home and school on memory sticks are responsible 
for ensuring that their files are free from computer viruses. 
We recommend that home systems have antivirus 
software installed and that checks are carried out frequently.

The school reserves the right to monitor the use of computers 
by individuals and to check learners’ storage media for 
viruses and for unsuitable material. You should be aware 
that the possession and viewing of certain types of 
inappropriate material could lead to prosecution by the 
police. The Code of Conduct that follows must be read 
and understood by staff, parents/carers and learners. 
The code will be carefully explained to learners in 
school and parents/carers are welcome to raise any 
questions with school at any time.

Parents/carers should retain the Code of Conduct 
document for reference. The Google form must be 
signed and submitted no later than Wednesday 4 
September 2024 in order to allow student access to school ICT 
facilities.

Code of conduct for use of all ICT 
facilities, including the internet



Recognise that it is forbidden to cause damage to computers, 
computer systems and any other ICT and media equipment.

Never interfere with the computer network or personalise 
any systems, for example, by changing desktops or adding 
shortcuts.

Be responsible for keeping your own password secret and 
recognise that it is forbidden to use anyone else’s password.

Be aware that some information and software are subject to 
copyright. You must not install programmes on any computer 
in school because this could violate copyright laws.

Report any system problems or the discovery of any 
offensive or unpleasant material to a member of staff as 
soon as possible.

Acknowledge that this equipment is provided solely for the 
purposes of school work and you must value the school’s 
resources by not using time, paper, disc space and other 
materials on activities which are not school related.

Never send, access or display offensive or anonymous 
messages, offensive pictures, pornography or any other 
inappropriate material that offends race, gender or religion. 
This may lead to prosecution.

Not use or access any social networking websites using the 
school computers.
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Code of conduct for ICT facilities



We are very fortunate to have a committed and 
supportive school community where staff, trustees, 
governors and parents/carers recognise that the 
education of all our young people is a partnership 
between all of us. Accordingly, we welcome the full 
participation of our parents/carers in the life of the 
school and as such we endeavour to maintain positive 
relationships with parents/carers and visitors. We are 
committed to resolving difficulties in a constructive 
manner through open, positive communication.

Our Trust’s values and ethos require that all members 
of our school community can expect to be treated 
reasonably and with respect. Batley Multi Academy 
Trust has a further duty of care to its employees and 
volunteers to protect them from behaviour which is 
rude, intimidating, abusive, aggressive or threatening.

Our Core Trust Principles centre around “Respect”: 
Respect self

Respect others
Respect community

We expect our young people, staff, trustees, 
governors and parents/carers to follow these 
principles and promote “Respect” in all aspects of 
their school life.

This code is intended to ensure that we share a 
common expectation and understanding in relation to 
the behaviour of parents/carers and visitors.

•
•
•

Parent/carer and visitors code of conduct 
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We expect parents/carers and visitors to:

Respect the inclusive, caring values and ethos of the 
school.

Understand that the values and ethos of the school 
and Trust encompass relationships with staff and 
volunteers. 

Demonstrate that all members of the school 
community are to be treated with respect and 
dignity.

Respect and cooperate with Trust and school policies, 
processes and procedures.

Recognise that our staff are endeavouring to act in 
the best interests of the young people involved in 
events.

Approach the school in a proportionate and 
measured way to resolve any issues of specific 
concern. 

Respond calmly when any incident is reported by a 
young person and contact us to clarify what has 
happened, so that issues can be resolved swiftly and 
positively.

Understand that requests for meetings without 
appointment or for an unspecified reason may not be 
accommodated, and allow time for staff to look into 
and respond to a query/issue rather than seeking a 
meeting in the first instance.

Recognise that staff have many competing duties 
during a typical day which may mean that they are 
not immediately available, for example, staff should 
not be expected to respond to queries within an 
unrealistic time-frame e.g., staff may not be able to 
respond on the same day, and staff will not be 
expected to reply outside of their working hours. 

•

•



•
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Appointments to see staff members must be made in 
advance. Parents/carers and visitors should not expect to 
see a member of school staff without a prior 
arrangement. Should this occur, you will be offered the 
opportunity to make an arrangement to return at an 

agreed date/time.

Use our Complaints Procedure appropriately to raise 
concerns and complaints.

We are obliged to secure a safe and calm school 
environment, and to support the wellbeing of all 
members of our school community.  

We cannot accept, and will not tolerate, any of the 
following behaviours towards any child or adult:

• Disruptive behaviour which interferes with, 
or threatens to interfere with, the normal business of 
the school/Trust. 
Violence or the threat of violence.
Shouting or raising of the voice.

• Speaking in an aggressive or threatening tone.

• Abusive or aggressive communications.

• Physical intimidation e.g. standing close, blocking exit.

• Physical contact.

• Swearing.

• Spitting.
Language or actions which breach our 
commitment to Equity, Equality, Diversity and 
Inclusivity. 

• Behaviour which causes staff or volunteers to 
feel uncomfortable or bullied.

• Threats of non-violent action designed to 
intimidate staff or volunteers.

• Defamatory, offensive or derogatory 
comments (direct or implied) about any member of 
the school/Trust community, including unfounded 
and/or blanket comments about the professional 
competency or motivation of staff or volunteers.



We cannot accept, and will not tolerate, any of the 
following behaviours towards any child or adult:

• Damaging of school property.

• Approaching someone else’s child in order to chastise 
them because of their actions towards their own 
child.

• Smoking, vaping or consuming drugs or alcohol whilst 
on school property, or arriving on site under the 
influence of such substances.

• Bringing animals onto school premises (other than 
assistance/therapy dogs).

• Making recordings (audio or video) of phone calls, 
meetings, and/or conversations with colleagues/
young people. 

This applies to personal interaction and also all 
telephone, 
communications (for e.g. Whatsapp). 

Unacceptable behaviour may result in:

• A letter from the Trust/school requesting that the 
behaviour ceases.

• An invitation to attend a meeting to discuss and 
address the behaviour.

• Restrictions on the school and/or Trust’s response to 
communications (any restrictions will be detailed in a 
letter to the parent(s)/carer(s) or visitor concerned). A 
ban on entering Trust/school premises (usually for a 
limited period in the first instance).

• Complaints/communications being deemed 
vexatious.

• Information being passed to the police.

• Police being called to remove people from the 
premises.

• The Trust taking legal or local authority advice.

This Code of Conduct does not prevent parents/
carers or visitors raising legitimate concerns or 
complaints. Concerns and complaints can be 
resolved through constructive, open dialogue with 
members of staff, utilising our Complaints Procedure 
as appropriate. 



School Lunches Via ParentPay

Our preferred method of payment for lunches and educational 
visits is via a secure website called ParentPay. 

Learners have a wide variety of price options. We suggest 
a minimum of £2.55 per day for lunch. Additional funds can 
be provided for the break time facilities.

ParentPay offers you the freedom to make payments whenever 
and wherever you like, 24 hours a day, 7 days a week - safe in 
the knowledge that the technology used is of the highest internet 
security available.

You have a secure online account, activated using a unique set 
of activation codes. You will be prompted to change these and 
create your own secure Username and Password for future logins. 
If you have two or more children at the school, you can merge 
their accounts once logged in by using the ‘add child’ tab.

In September, parents/carers will be notified of their 
ParentPay account activation codes.  

Making a payment is straight forward and ParentPay holds an 
electronic record of your payments to view at a later date. No 
card details are stored in any part of the system. Once you’ve 
activated your account you can make online payments straight 
away.

Parents/carers wishing to pay cash should contact the school 
office to request the option of paying in cash at local 
convenience stores displaying the PayPoint logo. PayPoint 
payments are recorded by ParentPay in the same way as 
online payments and may be seen in your payment history 
under My Account.

Parents/carers are requested to send their children with £20 
cash to cover the cost of school lunches for the first week of 
term.  All accounts will be available to use from week two.  

Further information regarding ParentPay will be issued along with 
the activation codes from the first week of term.



Pupil Premium Funding

In April 2011, the Government introduced the Pupil Premium Grant 
giving schools extra funding to help close the attainment gaps 
for disadvantaged pupils and to assist with the pastoral needs of 
children.

We would like to remind all parents/carers, that if you are in 
receipt of low family income your child may be eligible to enter 
the school’s Pupil Premium Register and receive vital additional 
funding to help support their development needs and a wide range 
of additional benefits.

The purpose of this extra money is to ensure that children from low 
income families are not at a financial disadvantage during their 
education as a result of home circumstances. Some of the financial 
benefits of being a Pupil Premium student include: school uniform 
subsidy, day and residential visit subsidies and free educational 
resources including books, study guides and additional learning 
resources. In addition, it may be appropriate for a student to have 
access to extra 1-1 tuition or as part of small focus group work. 

Parents of students registered for Pupil Premium Funding also 
receive a £125 educational voucher to specifically use for/
contribute to some of these additional resources for their child. In 
addition, students in receipt of Pupil Premium are eligible to take 
our delicious and healthy Free School Meals which can save on 
lunch bills and the effort and expense of making packed lunches 
every day. 



Your child may be able to receive Pupil Premium Funding if your 
joint household income is no more than £16,190 or you are in 
receipt of any of the following:

If you have answered YES to any of the above, we would ask 
that you complete the Kirklees Council Free School Meals Form 
available from www.kirklees.gov.uk/freeschoolmeals, this will 
allow the school to receive the Pupil Premium Funding for your 
child.

If you have any questions, please contact the school’s Finance 
Team via email.

     financedept@batleygrammar.co.uk

Income Support
Income-based Jobseeker’s Allowance
Income-related Employment and Support Allowance
Support under Part VI of the Immigration and Asylum 
Act 1999
The guaranteed element of Pension Credit
Child Tax Credit (provided you’re not also entitled to 
Working Tax Credit and have an annual gross income 
of no more than £16,190)
Working Tax Credit run-on - paid for 4 weeks after you 
stop qualifying for Working Tax Credit
Universal Credit - if you apply on or after 1 April 2018 
your household income must be less than £7,400 a year 
(after tax and not including any benefits you get)

•
•
•
•

•
•
•

•

•



Home-School Agreement
The aim of our Home-School Agreement is to make clear 
to parents/carers, learners and staff that they have an 
equally important part to play in helping each individual 
young person make the best of the opportunities provided at 
Batley Grammar School.

Success for your child will be built upon an open and 
supportive partnership between all those concerned. A 
sound and co-operative Home-School Agreement will enable 
Batley Grammar School to work within our vision and 
values and towards our educational aims, thus providing a 
quality education for your child.

Parents/carers
I/we will be supportive of the school's vision and values and will 
help our child to live these whilst a student of Batley Grammar 
School.
I/we will ensure that my/our child will attend school regularly and on 
time
I/we will inform the school on the first day of any absence
I/we will not take holidays in school time
I/we will make sure my child is dressed in correct uniform and 
brings the necessary equipment to school
I/we will support the school to make sure my child maintains a 
consistently high standard of behaviour
I/we will support the mobile phone policy that the school has in 
place during school hours
I/we will communicate to the school any concerns that I have about 
my child that may affect their behaviour in school or ability to learn
I/we will take an interest in my/our child’s work and support the 
school’s homework policy
I/we will check my child’s Class Charts account weekly to keep 
informed with regards rewards, sanctions and homework
I/we will read and act upon information sent home by the school.
I/we will make sure communication with the school is respectful 
through both written and verbal interactions with staff
I/we understand that I should communicate with staff during core 
school hours, and although they may at times respond outside of 
those hours, I can’t always expect that
I/we will engage in parents’ evenings and work together with the 
school in order to achieve the best outcomes for my child 
I/we will not park vehicles on the school site or on the 'yellow lines' 
area outside the school.



Batley Grammar School
Will work closely with parents/carers and our learners to achieve 
the school’s vision whilst helping students to demonstrate our 
school values through their behaviours
Will support your child’s wellbeing and safety by providing a safe, 
supportive and caring environment
Will promote high standards of behaviour, and outline clear 
expectations in our behaviour policy so we can maintain a safe 
environment for all children 
Will provide an appropriately balanced and carefully planned 
curriculum that caters for all children
Will communicate any concerns about your child’s attendance/
behaviour/wellbeing with you as their parent/carer and respond to 
any concerns from your child or parents/carers
Will monitor behaviour carefully and ensure a fair and consistent 
approach in any disciplinary matters
Will set homework that supports the delivery of the curriculum and 
mark it where appropriate
Will provide extra-curricular opportunities for your child to engage 
in
Will provide opportunities for parents/carers to meet with staff to 
discuss progress and/or other related matters
Will encourage your child to be respectful of other people and our 
working environment
Will encourage child to develop positive attitude towards others, 
regardless of differences in age, gender, race, culture, belief, values 
or need
Will offer opportunities for parents/carers to become involved in 
the life of the school
Will respond to communications from parents and carers in a 
timely manner, following school policies.



The learner

I will:
Arrive at school and my lessons every day that I can, on time and 
ready to learn
Demonstrate the school values through my day to day behaviours 
and interactions with all
Try to work to the best of my ability, both inside and outside the 
classroom
Do my homework on time and raise any issues with my teachers
Wear the correct school uniform 
Bring to school all the equipment I need each day 
Treat all members of the school community with care and respect 
Understand and follow the school rules 
Ensure my mobile phone is switched off at all times, once I arrive to 
school
Speak to an adult about any issues I’m experiencing that may affect 
my work or behaviour
Speak to an adult about any concerns I have about my or other 
pupils’ safety
Look after school equipment, and show respect for the school 
environment and local community 
Behave appropriately on the way to and from school



Biometric Information Policy

Key Points

All schools using learners’ biometric data must treat the 
data collected with appropriate care and must comply with 
the data protection principles as set out in the General Data 
Protection Regulation 2018.

Where the data is to be used as part of an automated biometric 
recognition system, schools must also comply with the additional 
requirements in sections 26 to 28 of the Protection of Freedoms 
Act 2012.

Schools must ensure that the parent/carer of each child is 
informed of the intention to use the child’s biometric data as part 
of an automated biometric recognition system.

The written consent of the parent/carer or the child, where 
the child is deemed to have the capacity to consent, must be 
obtained before the data is taken from the child and used. In no 
circumstances can a child’s biometric data be processed without 
written consent.

Schools must not process the biometric data of a learner 
where:
a) The child (whether verbally or nonverbally) objects or refuses
to participate in the processing of their biometric data;
b)A parent/carer or learner has not consented in writing to the
processing
c) A parent/carer or learner has objected in writing to such
processing, even if another parent/carer has given written consent.

Schools must provide reasonable alternative means of 
accessing the services to those learners who will not be using an 
automated biometric recognition system.



Biometric Data and Processing

What is biometric data?

Biometric data means personal information about an individual’s 
physical or behavioural characteristics that can be used to identify 
that person. This can include their fingerprints, facial shape, retina 
and iris patterns, and hand measurements.

The Information Commissioner considers all biometric information 
to be personal data as defined by the General Data Protection 
Regulation. This means that it must be obtained, used and stored 
in accordance with that Regulation.

The Protection of Freedoms Act 2012 includes provisions which 
relate to the use of biometric data in schools and colleges when 
used as part of an automated biometric recognition system. These 
provisions are in addition to the requirements of the General Data 
Protection Regulation.

What is an automated biometric recognition system?

An automated biometric recognition system uses technology which 
measures an individual’s physical or behavioural characteristics by 
using equipment that operates ‘automatically’ (i.e. electronically). 
Information from the individual is automatically compared with 
biometric information stored in the system to see if there is a 
match in order to recognise or identify the individual.

Biometric recognition systems can use many kinds of physical or 
behavioural characteristics such as those listed above.



What does processing data mean?

‘Processing’ of biometric information includes obtaining, recording 
or holding the data or carrying out any operation or set of 
operations on the data including (but not limited to) disclosing 
it, deleting it, organising it or altering it. An automated biometric 
recognition system processes data when:
recording learners’ biometric data, for example, taking 
measurements from a fingerprint via a fingerprint scanner, 
storing learners’ biometric information on a database system, or 
using that data as part of an electronic process, for example, by 
comparing it with biometric information stored on a database in 
order to identify or recognise students.

Who is able to give consent?

The Data Protection Act gives children rights over their own 
data when they are considered to have adequate capacity to 
understand. Most children will reach this level of understanding 
at around age 13.

For this reason, for most children in a secondary school, it will 
normally be up to the individual child to decide whether or not to 
provide biometric data.

Where the school considers that the child does not have the 
capacity or they are under the age of 13, parents/carers will be 
asked to provide consent.

Schools and colleges will be required to notify each parent/carer 
of a child whose biometric information they wish to collect/use. If 
either parent objects in writing, then the school or college will not 
be permitted to take or use that child’s biometric data.



Length of consent

The original written consent is valid until such time as it is withdrawn. 
However, it can be overridden, at any time either parent or the 
child themselves objects to the processing (subject to the parent/
carer’s objection being in writing).

When the learner leaves the school, their biometric data will 
be securely removed from the school’s biometric recognition 
system. 

Alternative to Biometric

The school cashless catering system allows for an 
alternative to biometric scanning and any learner 
objecting to the processing of their biometric data will be 
issued with a PIN code.

Please complete the relevant Google Form for 
Biometric Information on our website for your child to use 
this provision.



ClassCharts
ClassCharts is our main way of communicating with learners 
and parents/carers. 

In September, when learners arrive, they will be given a 
learner login by their Form Tutor who will also provide a parent 
login. 

Both parents/carers and learners can download the app 
and login using the details the school provides. 
Once registered, parents/carers and learners will be 
able to see their timetable, their attendance throughout the 
day and any positive or negative points awarded by staff. 

Learners may also use their ClassCharts reward points to 
purchase prizes in the ClassCharts shop, also accessible 
through the ClassCharts app. While some prizes are instant, 
for example footballs, pencil cases, water bottles and 
notebooks, others will be a raffle where learners can use 
points to purchase as many raffle tickets as they would like. 

ClassCharts will notify parents when detentions are issued.

ClassCharts communication enables you to interact with 
school via the app:
- Report absences and appointments
- Respond to messages alerting you to your child's absence, if
no reason has been given
- Communicate with your child(s) form tutor, who should be
your first port of call for all queries/concerns.

Please ensure you activate your notifications - ClassCharts is 
our main form of communication.



Google Form

Google Form

Throughout this document we have referred to the Google forms 
you need to complete. These are online digital forms in place 
of paper forms and are mandatory for completion by 15 July 
2024 before your child joins the school.

Please access and complete the forms via the links below:

https://forms.gle/4vCLnBwpzYsZKQHy7
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